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7 A MODERN PUBLIC TRANSIT SYSTEM RESPONDS TO
THE NEEDS OF A DIVERSE POPULATION. THERE ARE AS
o MANY TYPES OF RIDERS AS THERE ARE PEOPLE. HERE
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RIDERS - ESSENTIAL & CHOICE RIDERS...

ESSENTIAL RIDERS RIDE THE BUS FOR THEIR DAY-TO-DAY

ECONOMIC AND SOCIAL SURVIVAL. THEY USE TRANSIT TO \CHOICE-RIDER" IS AN INDUSTRY TERM USED BY PUBLIC
CREDIT UNIONS, SOCIAL SERVICES, HEALTHCARE, AND JOBS. THE BUS AS AN OPTION. CHOICE RIDERS MAY HAVE ACCESS
THEY ENDURE NEIGHBORHOOD SERVICE THAT IS UNRELIABLE AND THE MEANS TO AFFORD AND USE A CAR, BUT INSTEAD
SLOW, AND UNAVAILABLE WHEN NEEDED MOST. ESSENTIAL 'CHOOSE" TO RIDE THE BUS. MORE OFTEN THAN NOT THEY
BUS RIDERS HAVE VARIOUS PERSONAL CIRCUMSTANCES THAT ALSO HAVE THE OPTION TO USE APP-BASED RIDE-HAILING
MAKE CAR OWNERSHIP IMPOSSIBLE. SERVICES LIKE UBER AND LYFT. THE NEW SCOOTERS ON THE

STREETS ARE ANOTHER OPTION.

PUBLIC TRANSIT AUTHORITIES CATER TO |
CHOICE RIDERS TO LURE THEM OUT OF CARS | SOME NEW SERVICES ONLY GET PEOPLE FROM AROUND THE REGION
AND INTO PUBLIC TRANSIT. THEY FIT BUSES | IN AND AROUND DOWNTOWN. THESE SERVICES OFTEN GIVE CHOICE
WITH AMENITIES LIKE WI-FI, APP-BASED FARE | RIDERS THE OPTION TO BYPASS THE VERY NEIGHBORHOODS WHERE
AND BOARDING TECHNOLOGY, AND OFFER SERVICES ARE INADEQUATE For ESSENTIAL RIDERS. THIS LACK OF
EXPRESS/COMMUTER ROUTES FROM MORE Eﬁlll‘l'y IN GERVICE AND PLANNING REPLICATES THE RACISM THAT
AFFLUENT NEIGHBORHOODS TO BUSINESS/ HAS HISTORICALLY PLAGUED OUR TRANSIT POLICY.

EMPLOYMENT DISTRICTS

SIGNS THAT ESSENTIAL RIDERS SUFFER FROM TRANSIT INJUSTICE...
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